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e Network Health is a health plan based in Medford, Massachusetts that provides access to
high-quality health care to low- and moderate-income residents of Massachusetts.

e Network Health is a managed care organization contracted by the state to provide health care
coverage for the state’s Medicaid population (also known as MassHealth), and for uninsured
residents (those eligible for Commonwealth Care).

o Network Health serves members through its Network Health Together” (MassHealth) and
Network Health Forward™ (Commonwealth Care) plans.

e Network Health is available in more than 300 cities and town, and serves more than 100,000
MassHealth members and nearly 50,000 Commonwealth Care members.

e Network Health partners with a growing network of nearly 18,000 primary care providers,
specialists, hospitals, and community organizations.

e Network Health’s Commonwealth Care plan, Network Health Forward, extends access to
affordable health care for qualified residents 19 years or older who earn at or below 300% of
the Federal Poverty Level, or approximately $66,000 a year or less for a family of four.

e Network Health has in-house medical, mental health, and pharmacy professionals who work
together to coordinate member care, plus help with non-medical needs and resources.

Our Network Health Forward " (Commonwealth Care) and Network Health Together"
(MassHealth) members get:

e Doctors’ office visits and checkups
Access to most in-network specialists with no authorization needed
Prescriptions, hospital stays, X-rays, lab tests, and vision services
Free or discounted dental coverage
Easy-to-access family-planning services
FREE health support by phone any time they need it with our 24/7 NurseLine
Doctors and a customer service team who speak many languages
Discounts on Weight Watchers and gym memberships to promote good health



Money back for participating in a fitness activity
Integrated medical, pharmacy, mental health, and substance abuse services for the best
possible coordinated care, plus help with non-medical needs and resources

Our Network Health Together (MassHealth) members also get these EXTRA benefits and
services:

FREE bike helmets, children’s car seats, home safety kits, and McGruff Safe Kids ID
Kits

FREE childbirth, newborn, and breastfeeding classes — up to $150 reimbursement each
year

FREE baby blanket for visiting a WIC center twice before delivery

FREE electric breast pumps (if eligible)

FREE games for kids who get yearly checkups

FREE Blockbuster rentals for teens who get yearly checkups

More choices on eyeglasses and contact lenses, PLUS discounts and $30 back on the cost
of eyeglasses or contacts

PLUS more reasons to stay healthy with rewards from Rite Aid, TIX, Toys R Us, and
more

Our Network Health Forward (Commonwealth Care) members also get these EXTRA benefits
and services:

$150 back on acupuncture services
$25 health rewards card for getting a yearly checkup
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