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Commonwealth Care, Medicaid patients urged to switch plans

By Eliot Baker
1&M Staff Writer

. Nantucket Cottage Hospital
is' urging all islanders whose
Commonwealth Care or
MassHealth (Medicaid) health
insurance is administered by
BMC HealthNet to change their
health plan immediately during
the open enrollment period of
May 25 through June 25 follow-
ing its decision to not renew
their BMC HealthNet contract,
which will expire June 30.

The hospital intends to reach
all of the estimated 1,000 to
1,2000 affected islanders during
the open enrollment period. It
should be relatively simple to
switch over to one of the two
accepted health plans, Network
Health or Neighborhood Health
Plan. Those still with BMC cov-
crage after Junc 30 will remain
covered for emergency services,
saild NCH social services direc-
tor Peter McKay.

“It takes about 10 to 15 min-
utes, max, to switch over,” said
McKay. “It doesn’t cost anything
to switch.”

Under the new agreement,
patients may still opt for afford-
able state health insurance
through Network Health or
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Neighborhood Health Plan.
These plans allow patients to
continue seeing their local doc-
tors while letting them seek off-
island care at facilities such as
NCH affiliate Mass General
Hospital, and most other hospi-
tals between the Cape and
Boston.

“BMC will not be contracted
with NCH and four of the (five
NCH primary care providers),
but they will most likely have
continued contracts with other
physicians, many who come to
the island on a regular consult-
ing basis,” said NCH community
relations coordinator Kate
Splaine, who noted that the
details behind the decision to
not renew the contract were
privileged. “Converting to
another plan (Network Health
or Neighborhood Health) will
keep coverage with NCH and
our PCPs but may not provide
coverage for these other physi-
cians.”

Hospital officials said NCH
will do everything possible to
cnsure patients’ health insur-
ance coverage continues without
interruption. Anyone covered
under Mass Health or Common-
wealth Care should call NCH
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healthcare advocates Kathy
Butterworth at (508) 825-8387
or Alex Madden at (508) 825-
8256.

“Our goal is that we have con-
tinuous good, reliable options,”
said McKay, adding that the
NCH healthecare advocates will
be joined by MGH enrollment
specialists to mcet patient
demand. Together, they will field
questions and concerns May 25
to June 25, Monday through Fri-
day, 8 a.m.-4:30 p.m.

McKay said it’s vital that
word spreads about the change
in insurance coverage. NCH is
unable to reach every affected
islander since no BMC patient
master list exists. They are
counting on the community to
spread the word in addition to
their own in-hospital efforts.

State health insurance is
administered through four inter-
mediaries in Massachusetts:
Network Health, Neighborhood
Health Plan, BMC HealthNet
and Fallon Community, accord-
ing to McKay. McKay said that
NCH has always offered two
options, and will thus be adding
Neighborhood Health as they
drop BMC HealthNet.
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